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I.GIOI THIEU CHUNG

V6i kinh nghiém nhiéu nim trong nganh va la nha cung cap dich vy thoai da nén tang, cong ty
chung toi gidi thiéu dén quy khach hang Tong quan vé tong dai New Pbx. Puogc nghién ctru, phat
trién, &1 wu boi doi ngii Ky thuat c6 nhiéu nim kinh nghiém lam viéc voi cac hé thong téng dai.
Nham gitip quy khach hang c6 dugc mot hé thong tong dai tot nhit.

Trong mdi trudng 1am viée hién nay, da sb cac doanh nghiép c6 hé théng dién thoai riéng biét
vé6i viée str dung cac tong dai thé hé cii, trong khi d6 van ton tai song song mang truyén dit liéu
dua trén co sé IP va tmyén qua cac Switch va Router. Do viéc tach roi gifra voice va data, hé
thong mang va vién thong trd nén khé quan Iy va mé rong, khong tan dung duoc tdi da bang
thong ctia hé thong.

New Pbx 1a mot hé thong tong dai IP truyén thoai trén mang data(VoIP) dugc xdy dung véi
core 12 FreeSWITCH — mot trong nhirng nén tang manh nhat hién nay, nén dé dang tich hop vao
ha tAng d4 c6 va thuan tién cho viéc quan 1y tap trung. Hé thdng c6 thé thay thé cho cac tong dai
truyén théng va cho phép dé dang quan 1y va van hanh mot cach thuan tién thong qua giao dién
web, hd tro tit ca cac tinh nang cua dién thoai IP (hoat dong dua theo chuin SIP) va voice
gateway cua cac hang khac.

I.NHUNG LOQI iCH CHO KHACH HANG KHI CHON TONG PAI NEW PBX

New Pbx s& dem lai nhiéu loi ich trudc mat ciing nhu 1au dai cho doanh nghiép. 6 la két qua

tat yeéu khi quy khach lwa chon New Pbx ing dung vao hoat dong kinh doanh. Cu thé nhu:

- Véi New Pbx nha quan tri ¢6 thé giam sat, mo rong, nang cép... qua trinh duyét web. Viéc
quan 1y qua trinh duyét s& hiéu qua hon cho céc t6 chtrc va doanh nghiép c6 nhiéu chi nhanh
trién khai VoIP, chi can mot ngudi quan 1y c6 thé giam sat duoc toan hé théng. Vai tai khoan
duogc cdp phat, nhan vién co thé di chuyén tir noi nay dén noi khac ma khong bi thay doi
thong tin, cling nhu cé thé thuc hién cudc goi IP nhu thong thuong.

- Khach hang c6 thé khong can ¢ vin phong ma van goi duoc di qudc té ma chi phai tra chi
phi ndi hat khi goi tr nha dén van phong. Khach hang tir nha goi dén van phong roi truy cap
vao Voice IP Gateway r6i quay so goi di quoc te

- Lién lac giita cac van phong chi nhanh trong doanh nghiép: hoan toan mién phi

- Lién lacra quéc té: cudc phi dugc tinh theo cudc dién thoai Internet (trung binh tiét kiém
dugc 90% chi phi)

- Thém mét Iya chon méi trong dam thoai, khic phuc tinh trang may ban thudng xuyén xay ra
doi véi hé thong dién thoai truyén thong.

- Hé théng hoat dong song song hoac tich voi hé théng dién thoai sén c6 dé c6 thé g01 ndi bd
v6i nhau.

- Céch su dung: thuan tién hon cach goi di¢n thoai truyén théng do cac sb lién lac s& duge quy
ude trong ndi bo doanh nghiép (str dung may dién thoai san co, cach quay s6 don gian)

- Chét luong cudc goi hoan hao, thong tin hoan toan dugc bao mat.
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- Két ndi nhiéu chi nhanh véi nhau tiét kiém chi phi hon nhiéu so véi cach goi thong thuong
DN c6 thé vira st dung dién thoai [P cong nghé cao va tat ca cac may con déu co thé sir dung
dién thoai binh thuong.

- Dac biét tong dai s€ dugc update mién nhirng version mai nhat.

I111.TONG QUAN VE TONG PAI NEW PBX

QUAN TR| TONG DAI

SYSTEM
@ B8 mat khdu
Giam sat hé thong

«/ Cubc gol adng thai
. S8 méabson
© Két

Bao cdo cudc goi e 3 - 2 Ngu

Théng tin tai khoan N N ——— A Pre

Tinh nang goi vao

Tinh nang goi ra

Call Cent 6 nhé
all Center ul BO nhé Ram

Tich hop API
80

A

1) KHA NANG XU LY CUQC GOI:
Tan dung dugc sttc manh va t6i wu tai nguyén cua hé diéu hanh Linux, core téng dai duoc bién

dich tir ngén ngir C nén tong dai co kha nang mé rong 1én dén 10.000 nhan vién sir dung

nl Traffic Monitoring

500
400
300

200

100

2) SU TUONG THICH
Tong dai quan 1y hop nhit voice, video, data va cac ung dung di dong hoat dong theo chuan SIP

nén tuong thich t6t cac phan mém, ing dung trén di dong. Cho phép dé dang két ndi moi luc, moi noi.
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3) PA DANG VE TiNH NANG
O Tra loi tw dong va twong tdc thoai — IVR
- Hé thong IVR da tang
- Céanhan hoa 161 chao IVR theo tirng khach hang goi vao

O

Phan b6 cude goi théng minh (Ring group, Queue)

- Pam bao tat ca cudc goi dugc phan bd dong didu dén timg dién thoai vién
Nhac cho, chuyén cuéc goi (Call transfer)

Nghe chen cuéc goi dén tirng nhén vién d@é tang thém mirc d gidm sdt

Chan cudc goi vao khéng mong muon (Blacklist)

0O 0 00

Pinh tuyén cudc goi theo thoi gian trong ngay, theo ngay nghi, ngay 1é vv... (Time condition)
- Chuyén cudc goi hoic phat IVR khi ngoai gio

O

B&0 cdo chi tiét cudc goi (CDR)

- Bé&o céo chinh x&c va chi tiét cua mdi cudc goi vao

- Dé dang truy xuat méi cuoc goi theo thai gian, theo s6 chu goi va theo s6 bi goi
- Xuat dix liéu ra file excel

QUAN TR| TONG DAI

SYSTEM Chi tiét CU@C gOI Danh sach
B8 mt khdu

R Q Bbloc
Giam sat hé thong
. . Trunk Tétca - Huéng gol Tétca - Tinh trang Tétca v
Bao cao cudc goi
S6 chii gol S6 bl gol $6 méy nhénh
Tir ngay 00 ~ Dén ngay 00 « Q Loc dir iéu Xuét ra Excel |
Phéng ban Tétca - Théi gian thoal
Théng tin tai khoan
X _ . Téng s8: 20
Tinh nang goi vao
STT  S&chugol S6 bi gol Théri gian gol Theri lwong Théri glan dot Théri gian thoal Bén ngét Tinh trang Ghi am
Tinh nang goi ra § =
: 24 100 0978830475 2020-06-27 223317 1" 8 3 [ Knich hing [ Thanh cong | (> |
Call Center 2 100 0978830475 2020-06-27 22:32:38 12 ) 3 [ Khach hang
Tich hop API 2 0978830475 102 2020-06-27 22:22:48 17 10 7 Nhan vién

A

< Ghiam cudc goi (Recording)
- D& dang cai dat, thiét lap ghi am theo chiéu goi ra hay chiéu goi vao
- Thiét lap ghi am riéng cho méi dién thoai
- Luu trit, backup hozc di chuyén file ghi &m dé dang
- Tim kiém file ghi am theo thai gian, theo sé chu goi, s6 bi goi
2 Phan quyén goi ra
- Cap quyén goi ra cho tirng phong ban, tirng ca nhan
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- Hé thdng phan quyén manh mé theo tirng huéng goi (di dong, qubc té, dich vu)

QUAN TRI TGNG DAI

Hudng goi ra Thém méi

7 = Huéng goira
Giam sat hé théng

ez 5 Tén
Bao cao cudc goi
Théng tin tai khoan Logi® Cho phép e
Tinh nang goi vao Danh séch s8 méy nhanh
Tinh nang goi ra
Danh séch tién t6 hwéng

9ol

Call Center

Tich ho'p API
A
S Han mikc cudce goi ra

- Lu6n ludn kiém soat dugc cudc goi ra ciia mdi nhan vién
- Cap dinh mirc goi ra hiang thang cho mdi nhén vién

O Dé dang tinh cuée cé dg chinh xdc cao lén dén 99%

- D@é dang ddi soat cude véi nha cung cap dich v
- Do chinh xac cao

¢ QUANLY cuéc

Chi tiét cu’é’c panh sach

) ) Q Béloc
B Nha cung cdp
22 Trunk Tatca - Phong ban Tétca -
B Banggia
@ Chitiét cuéc 8 chii goi $6 bi goi 88 méy nhénh
Tir ngdy 0 « Dén ngdy 0 v Q Loc dir léu Xusit ra Excel

Téng s6: 5, Curérc phi: 145 vnd

ST $6 chi gol 6 bl goi Théri glan gol Thér rgng Curére phi Mo ta Tinh trang

1 100 0978830475 2020-06-28 21:43:11 9 145 MOBILE | Thinh céng|
2 100 0978830475 2020-06-27 22:33:17 3 0 MOBILE [ Thinh céng|
3 100 0978830475 2020-06-27 22:32:38 3 0 MOBILE =
4 100 0078830475 2020-06-27 16:48:48 2 0 MOBILE [ Thinh céng|
5 100 0978830475 2020-06-27 16:27:38 3 (i MOBILE [ Thinh céng|

O Giam sat real-time trang thai dién thoai cia nhan vién

- Biét duoc tinh trang dang dam thoai, & chudng, online hay offline
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4) HE THONG CALL CENTER CHUYEN NGHIEP
2 Tao nhiéu nhom Call Center déng thoi va hoat dong riéng biét
- Tao riéng biét tirng nhém call center cho tirng phong ban

- Phan bd cudc goi thong minh dén agent:

e Ring-all
¢ Round Robin
e Top down

e Agent with least talk time
e Agent with fewest call

e Sequentially by agent order
e Random

Nhém hang dg'i Them méi

. =) Nhém hang doi
Giam sat hé thong

5 z - - Tén hang doi *
Bao cdo cudc goi =

Théng tin tai khoan PHOng by = iz N
Tinh ning goi vio Chién luge * longest-idie-agent v
Tinh nang goi ra Nhac cher Chon file
Call Center S6 gty chér 161 da * 0 -

S6 gidy chér khi khong c6 0 v

Agent *

S6 gidy chér khi khong két 20 v
nél duge Agent *
Tich hop API

Phén cdp Level Agent *

- Hang doi da tang:

e Thiét lap diéu kién dé chuyén cudc goi trong hang doi qua cac tang (Level 1, Level 2...)
e Ap dung khi cudc goi trong hang doi khong phan bé dwoc cho cip nhan vién thi s&
chuyén 1én cip quan ly

- Duy tri vi trf trong hang doi cho member (s6 goi vao) khi da thoat khoi hang doi:

o Khi member thoat khoi hang doi, hé thdng s& duy tri vi tri hang doi trong 1 khoang thoi
gian da thiét 1ap

e Khi member quay trg lai (thuc hién goi lai), hé théng s& phan bé member vao vi tri hang
doi dyua theo score cudc goi trudc

2 Giam sat real-time hoat dong cua Call Center
- Biét duoc chinh xéc va s luong cac cudc goi dang chd trong hang doi

- Giam sat tinh trang cia moi nhéan vién

NEW PBX - SMART ENTERPISE
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- Théng ké sb lugng cude goi tiép nhan, khong tiép nhan va tong sb thoi gian dam thoai cuia mdi
nhan vién = D& dang biét duoc ning suat 1am viéc ctia mdi nhan vién

2 B&o cao cudc goi tran line
o Quan ly duoc cudc goi truot qua nhitng agent va nguyén nhan cac agent nay khong tiép nhan
nhu: Tir chdi nhan, dang dé DND. ..
2 Béo cao cudc goi theo agent

o Sb liéu thong ké va danh gia cudc goi ciia agent
o CO6 thé loc theo ting queue
o Chon ngay dé xem béo céo

2 B&o cao theo khung gio

o Bao céo luu lugng cudc goi thanh cdng, cudc goi nha theo tirng khung gio trong ngay
o Panh gia dugc thoi gian nao ¢6 luu lwong cudc goi nhiéu nhat va ty 1€ goi nhd cao nhat

2 Baéo cao theo ngay
o Béo cao luu lugng cudc goi thanh cong, cudc goi nh theo tirng ngay
o Danh gia va so sanh luu lwong cudc goi qua moi ngay

ul Béo céo cudc goi ra theo ngay: Tir ngay 18/06/2020 Dén ngay 28/06/2020

I hanh cong [ That bai
3500
3000
2500

2000

1500
1000
- 10l

18/06 19/06 20/06 21/06 22/06 23/06 24/06 25/06 26/06 27/06 28/06

=]

2 B&o cao theo thoi gian cho

o B&o céo cho biét thoi gian khach hang doi trong queue dé duoc tiép nhan bai agent
5) PHAN QUYEN TRUY CAP

Admin c¢6 quyén thay d6i cAu hinh, thiét 14p cu hinh moi

Operator chi c6 quyén xem thdng ké, giam sat

Quan 1y log thao tac hé thong

0O 0 00

Quan ly lich str dang nhap cua tai khoan

NEW PBX - SMART ENTERPISE
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Nguoi dung them méi

L Nguéi diing

Tén dang nhap *

S8 may nhanh

Mat khu

Phan quyén * Quan tri vién =
Phong ban IT

6) TICH HQP VOI PHAN MEM CHUYEN DUNG

9 Tich hop webphone trén phan mém chuyén dung (nén tang web) dé thuc hién tiép nhan cudc goi,
thuc hién cudc goi

2 Hién thi thong tin ngudi goi dén
2 Hién thi thong tin cudc goi, file ghi am trén phan mém chuyén dung

Tich hop API ciick to call

Click to call

HTTP Request

url https://pbx.cgvtelecom.vn/api/clicktocallrequest/api_key/extension/destination_number
Théng s

Théng s& Bét budc Mé ta

api_key Co Ma x4c thure APl Key
extension cé 56 may nhénh
destination_number Cco 56 bl goi

Phuong thirc hoat dong
o Buéc 1: Ngudi ding bdm vao nit “Click to call” trén phdn mém CRM va phan mém CRM glri request khéi tao cude goi dén tdng dai

s Budc 2: Téng dai nhan théng tin va thure hién két ndi dén may nhanh cia nguéi ding
o Budrc 3: Sau khi ngudi ding bat may, téng dai s& két ndi dén sd dién thoai cén goi

NEW PBX - SMART ENTERPISE
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7) HO TRQ SONG NGU ANH - VIET
O Hé thdng hd trg 2 ngdn ngir tiéng Viét va tiéng Anh

PBX ADMIN

Monitoring

+/ Call current

 Exte

@ Trun

X User
Reporting A Grou
Account

Inbound

Outbound

ul CPU nl Memory

Call Center

A

IV.BANG CHI TIET CAC TINH NANG

Nhom tinh nang  Chi tiét

Nhém tinh ning | Biéu do luu lwong cude goi ddng thoi theo thoi gian
béo cao, giam . . .
sat Bicu do giam sat thong so hé thong: CPU, RAM

Tinh trang s6 may nhanh Realtime

Tinh trang Trunk

Bao c4o chi tiét cude goi, Loc va tim kiém dit liéu theo thoi gian, s6 chu goi, s6 bi goi,
hudng goi, tinh trang cudc goi, phong ban, thoi gian thoai, s6 may nhanh

Ghi am cudc goi

Bao cdo cuge goi theo ngay, s6 luong cudce goi vao (thanh coéng / nhd), s6 lwong cude goi
ra (thanh cong/ that bai)

Béo cao cugc goi theo khung gio

Nhém tir}h ndng | Loi chao tu dong IVR da tﬁng, khong gidi han ) luong t?mg
dinh tuyén cudc
£oi vao Dinh tuyén cudc goi theo thoi gian

Dinh tuyén cudc goi theo s6 may nhanh

NEW PBX - SMART ENTERPISE
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DPinh tuyén, chuyén cudc goi ra so6 di dong

Chan goi vao

Tin nhén thoai

Hoi nghi

D6 chudng theo nhom

Dinh tuyén Agent lién hé gin nhat

Nhom tinh nang
tong dai

Chuyén cudc goi, forward cudc goi gitta cac may nhanh

Chuyén cudc goi, forward cudc goi ra so di dong

Rudée cudc goi, Transfer cudc goi sang may khéc

Nghe chen cudc goi

bam thoai 3 bén

Nhac cho

Nhom tinh nang
goira

Pinh tuyén goi ra theo pattern s6 chu goi, sb bi goi

Dinh tuyén goi ra theo phong ban

Dinh tuyén goi ra theo nhom

Trunk chinh va 2 trunk backup

Gi61 han hudng goi

bat ma Pin khi goi ra

Do not call

Phan h¢ tinh
nang Billing

Tinh cudc cude goi theo bang nha mang

Tinh cudc theo tirng nguoi dung

Tinh cudc theo tirng phong ban

Cap nhat bang gia, hd tro tinh cudc riéng cho nhiéu nha mang dong thoi

Phan hé tinh
nang

Call Center

Call center da tang, phan cap

Ché d6 phan phéi cudc goi
- ring-all

- longest-idle-agent

- round-robin

- top-down

NEW PBX - SMART ENTERPISE
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- agent-with-least-talk-time - agent-with-fewest-calls
- sequentially-by-agent-order - random

- ring-progressively

Tich hgp API Click to call

Webhooks Event

Truy van cudc goi

Quan 1y s6 may nhanh

Tich hop webphone

Quay s6 thong - Hé thong cho phép quay s6 tu dong theo danh sach duge import vao hé théng
minh - Hé thdng rat ngén thoi gian quay s6 va loai bo cac s dién thoai khong két ndi dugce

- Khi khach hang bit may, hé thong s& phan bd cudc goi dén Agent ranh dang doi

- Néu tai thoi diém do, tit ca agent déu ban thi cudc goi s& vao hang chd, khach hang s&
nghe nhac cho

Tao chién dich dé thyc hién cudc goi tur ddng quay sb theo danh sach dugc import vao
- Khai bao nhoém agent s& tham gia chién dich va nhan cudc goi

- Tuy chinh sb 1an goi lai néu khong goi duoc

- Tuy chinh khoang cach thoi gian goi lai

- Tuy chinh toc do goi

- Giam sat tinh trang cac agent

- Xem két qua thuc hién chién dich

- Xuat bao co

- X6a khach hang khoi chién dich

- Thém méi khach hang vao chién dich

- B40 céo chi tiét cac cude goi
- B4o c4o tinh trang quay sb theo danh sach khach hang

- Xuét file excel

Goi ty dong / Hé théng cho phép tu dong goi ra theo danh sach dugc import vao hé théng
Survey - Kich ban cudc goi dugc thiét lap san va dé dang tuy bién theo nhiéu kich ban khac
nhau

- Cho phép twong tac tu dong giita hé thong voi khach hang

- Xuat bao cao chién dich

- Tao chién dich dé thuc hién cude goi ty dong quay sb theo danh sach dugc import vao

- Khai bao nhém agent s& tham gia chién dich va nhén cudc goi

NEW PBX - SMART ENTERPISE
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- Xuat bao cao

- Tuy chinh khoang céach thoi gian goi lai

- Xem két qua thyc hién chién dich

- X6a khach hang khoi chién dich

- Thém méi khach hang vao chién dich

- Tuy chinh s6 lan goi lai néu khong goi duoc

- Bao cdo chi tiét cac cude goi

- Xuét file excel

- Bao c4o tinh trang quay s theo danh sach khach hang

Tinh nang danh gia hodc khao sat cudc goi

Quan ly hé Firewall ACL

thong
Log truy cép cua User

Log thao tac cta User

V.MO HINH TRIEN KHAI 1 SERVER

FPT
SIP TRUNK
|
SIP T|RUNK IP PBX (NEW)
- -~
IP PBX - HCM - (H .\I SIP TRUNK. 7 f|) »"I SIP TRUNK.

L7 i - -
IP Phone Laptop
SITE HO CHI MINH

IP Phone Laptop
SITE HANOI

NEW PBX - SMART ENTERPISE
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- Két ndi voi nha cung cap dich vu dau sb ¢é dinh hodc dau sé dich vu 1900/800 thong qua duong

SIP TRUNK

- Két ndi vai hé thdng Trunking véi tong dai HCM dé lién lac noi bo
- Céc thiét bi dau cudi nhu iP Phone hoic softphone trén may tinh dau ndi vé tong dai thong qua
duong mang LAN hoac qua duong Internet

VI. MO HINH TRIEN KHAI HE THONG PAP UNG TINH SAN SANG CAO (HA)

1) So dé hé théng

CHI NHANH 1

o= PBX

% CHI NHANH 2
=

NS300

Mo ta:

Active PBX

BILLING

Standby PBX
CMC
FPT
FPT

IP PHONE

IP PHONE

1. Heé théng tong dai IP PBX gom 2 server Active va Standby
2. Céu hinh dugc ddng bo ty dong tir server Active sang server Standby
3. Giao tiép vai Endpoint va Telco bang Virtual IP

2) Co ché ddng bd ciu hinh

NEW PBX - SMART ENTERPISE
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Mo ta:

Server backup

1. Quan tri vién cAu hinh trén giao dién Server Active
2. Server Active nhan cau hinh va luu trit vao database, Bong thoi dit liéu dugc dong bo

sang server Standby

Nguyén ly hoat dong:

MySQL Replication 1a mot qua trinh cho phép d& dang duy tri nhiéu ban sao cua di
licu MySQL bang cach cho ho sao chép tu dong tir mot master tao ra mot co sé dit
liéu slave

Server master luu trir phién ban co so dir liéu phuc vu tng dung. Server slave Iuu trit
phién ban co s¢ dit liéu “nhan ban”. Qua trinh nhan ban tir master sang slave goi la
replication

Tat ca cac thay doi trén co s6 dir liéu master s& duoc ghi lai dudi dang file log binary,
slave doc file log do, thuc hién nhitng thao tac trong file log, viéc ghi, doc va thuc thi
trong file log nay dudi dang binary dugc thuc hién rat nhanh

+ Slave connects to Master

Master + /O thread asks for data

contents to /O Thread

* SQL thread applies data

11O
Binlog dump
; /1O
MySQL . b ——— SQL
3 DML commands
>
Database Binary Log Relay Log Database

Replication dya trén cac con master luu giir theo ddi tt ca nhirng thay doi co so di
liéu caa no (cap nhat, xoa, vv) trong ban ghi nhi phan cua nd. Céc ban ghi nhi phan
phuc vu nhu 14 céc record cua tat ca cac su kién 1am thay ddi ciu tric co so dit liéu
hoidc noi dung (dix liéu) tir thoi diém cac may chu da bat dau thyc thi. Thong thuong,
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cau SELECT khong duogc ghi lai bai vi chiing khong phai thay d6i cdu trac cling nhu
noi dung cua co s dir liu.

- Mai slave két nbi dén cac master yéu cau mot ban sao caa ban ghi nhi phan. D6 13, n6
kéo céc dir liéu tir cAc master, chir khdng phai 1a master day dit liéu dén cac slave. Cac
slave ctling thuc hién cac su kién tir cac ban ghi nhi phadn ma n6 nhan duoc. Qua trinh
nay lap di 1ap lai nhiing thay d6i ban dau ciing gidng nhu n6 da duoc thuc hién trén
master. Bang duoc tao ra hoic ciu tric thay doi va dit liéu di chén hay da xo6a va ké
ca cap nhat thi déu giéng hét theo nhimng thay d6i ma ban dau da dugc thuc hién trén
master.

3) Co ché backup khi server Primary bi I3i

Server backup

10.2.1.2

Virtual IP
10.2.1.3

Mo ta:
1. Khi server Active hoat dong, Virtual IP sé dugc chi dinh vao server Active
2. Khi server Active bj 16i, Virtual IP s& duoc chuyén sang server Standby

4) Tai nguyén chuan bi

1. 1P Address
STT IP Chirc nang Tinhtrang | M6 ta
1 10.7.81.20 Virtual IP PBX Di cap bia chi IP hién tai cia PBX
sé duoc lam Virtual IP
2 10.7.81.21 Billing Di cap bia chi IP cua Billing
3 10.7.81.22 PBX Active Chua cap Dia chi IP can cap thém
cho Server Active
4 10.7.81.23 PBX Standby Chua cap Dia chi IP can cap thém
cho Server Standby
1. Server
STT IP Chirc nang Tinhtrang | M0 ta
2 10.7.81.21 Billing Pi cap Server billing
3 10.7.81.22 PBX Active Di cap Server Active
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10.7.81.23 PBX Standby

Chua cap Server Standby
Céu hinh twong tu nhu
PBX Active

VIIL.THONG SO CAU HINH SERVER

STT | Yéu cu hé thong Céu hinh t5i thiéu Cau hinh mong muén
1 50 cudc goi ddng thoi - CPU:2x22Ghz |- CPU:4x2.2Ghz
. - RAM: 4Gb
~ RAM:2Gb HDD: 200 Gb 1
- HDD: 150 Gb lwu |~ P9 : uu
~ 5 trir 1 nam
trir 1 nam
2 100 cudc goi dong thoi . CPU:4x22Ghz |- CPU:6x22Ghz
. - RAM: 4Gb
© RAM: 4 Gb HDD: 500 Gb 1
- HDD: 300 Gb hwu |~ =7 uu
trir 1 nam trir 1 nam
3 200 cude goi dong thoi . CPU:8x22Ghz |~ CPU:8x22Ghz
. - RAM: 8Gb
R HDD: 1 Tb luu tri
- HDD: 1 Tb lwu trit | - - Uy trir
1 ni 1 nam
nam
4 500 cudc goi dong thoi - CPU:12x2.2Ghz |~ CPU:12x2.2Ghz
. - RAM: 8Gb
~ RAM: 8 Gb HDD: 100 Gb
- HDD: 100 Gb - :
Hé théng chay trén 1 server vat ly, 40 hod hoac cloud server

NEW PBX - SMART ENTERPISE




	I. GIỚI THIỆU CHUNG
	II. NHỮNG LỢI ÍCH CHO KHÁCH HÀNG KHI CHỌN TỔNG ĐÀI NEW PBX
	III. TỔNG QUAN VỀ TỔNG ĐÀI NEW PBX
	1) KHẢ NĂNG XỬ LÝ CUỘC GỌI:
	2) SỰ TƯƠNG THÍCH
	3) ĐA DẠNG VỀ TÍNH NĂNG
	4) HỆ THỐNG CALL CENTER CHUYÊN NGHIỆP
	5) PHÂN QUYỀN TRUY CẬP
	6) TÍCH HỢP VỚI PHẦN MỀM CHUYÊN DỤNG
	7) HỖ TRỢ SONG NGỮ ANH – VIỆT
	IV. BẢNG CHI TIẾT CÁC TÍNH NĂNG
	V. MÔ HÌNH TRIỂN KHAI 1 SERVER
	VI.  MÔ HÌNH TRIỂN KHAI hỆ THỐNG ĐÁP ỨNG TÍNH SẴN SÀNG CAO (HA)
	VII. THÔNG SỐ CẤU HÌNH SERVER

